UNIT -1

QUESTION & ANSWER
Class 9" - IT/ITES

1. What do you understand by the term IT and ITeS?
2. What are the pros and cons of using ICT?
3. What precautions are required to ensure that ICT use is safe?
4. What are the four main sub-sectors in the IT-BPM industry?
5. Give examples of use of IT in everyday life.
6. How is IT used in libraries?
7. What are the various processes of education where IT is used?
8. Which software are used in digital communication?
9. For what purpose is IT used in business?
10. Which are the prominent areas where IT is used in science and engineering?
11. List the various uses of IT in a banking system.
12. Which are the different areas of healthcare where IT is used? And how?

13. List any 5 websites of the Indian government which provide IT enabled services to
the people.

ANSWER

1. What do you understand by IT and ITeS?

IT refers to the use of computers and software for managing information. ITeS means
services enabled by IT, like customer support or data processing.
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2. Pros and Cons of ICT
Pros: Fast communication, better access to information, automation.

Cons: Cybersecurity risks, digital divide, overdependence.
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3. Precautions for Safe ICT Use

Use strong passwords, avoid suspicious links, update software regularly, and follow
privacy guidelines.
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4. Four Sub-sectors in IT-BPM Industry
1. T Services

2. Business Process Management

3. Software Products

4. Engineering and R&D Services

IMSE-AIATA 3T & TR &1 3T JaTe, Sifws, VT 3c916, Sonforanier 3R rgaene
Har|

5. Examples of IT in Everyday Life

Online shopping, mobile banking, GPS navigation, digital payments, and video calling.
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6. 1T in Libraries

Libraries use digital catalogues, barcode systems, and e-book platforms for efficient
management.
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7. Educational Processes Using IT

Admission, attendance, teaching, testing, grading, feedback, and certification.
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8. Software for Digital Communication

Email (Gmail), Messaging (WhatsApp), Video conferencing (Zoom), Collaboration
(Slack).
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9. Purpose of IT in Business

IT helps in data management, communication, automation, marketing, and decision-
making.
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10. IT in Science & Engineering

Used in simulations, CAD design, data analysis, robotics, and research documentation.
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11. 1T in Banking System

Online transactions, ATM services, mobile banking, fraud detection, and customer
records.

12. 1T in Healthcare

Used in patient records, telemedicine, diagnostics, hospital management, and e-
prescriptions.
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13. 5 Indian Government Websites Offering IT Services

1. [https://www.irctc.co.in](https://www.irctc.co.in) — Railway booking

2. [https://www.incometax.gov.in](https://www.incometax.gov.in) — Tax filing

3. [https://www.digilocker.gov.in](https://www.digilocker.gov.in) — Digital documents
4, [https://www.umang.gov.in](https://www.umang.gov.in) — Unified services

5. [https://www.nvsp.in](https://www.nvsp.in) — Voter services
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