CLASS 9™ QUESTION SOLUTION
Subject- IT/ITes

Objective Questions with Answers Unit -1 (English + Hindi)

Q1. What s the full form of IT? / IT &l G =ATH T g

Answer: Information Technology

Explanation: IT refers to the use of computers and software to manage information. / IT

&I Add § FY 3N WFIA A A § ATHN H Faftid He|

Q2. What is the full form 0? / [TeS T 1 = &1 8§72
Answer: Information Technology Enabled Services

Explanation: ITeS are services that use IT tools to deliver business processes. / [TeS @

dart § S caraie 9iFamt @ T 3ol @ #Aee @ vee wdr ¥

Q3. ITeS belongs to which sector? / ITeS frg &9 & T &2

Answer: Service Sector / ¥aT &

Explanation: ITeS is part of the service industry, not manufacturing or agriculture. / ITeS

Yar 3T @ e &, 6 afesor ar sy @

Q4. Which of the following is an example of ITeS? / FATaf@d & & Hi [TeS &1 3r8I0T
g7

Answer: Call Center / el deX

Explanation: Call centers use IT tools to provide customer support. / el HeX IMgH

ETIAT Y&Ted &¥at & fIv T 390l T 39T o gl

Q5. What s the full form of BPO? / BPO &T T «TTH T g7



Answer: Business Process Outsourcing

Explanation: BPO means outsourcing business tasks to third-party service providers. /

BPO &l Adde & <aaies Al i X 9T & aiger

Q6. Which device is essential for IT operations? / IT HaTelel & foIT HleT-AT 3UaROT 3TaTH

g?

Answer: Computer / e

Explanation: Computers are the backbone of IT operations. / ciobd‘\C{ IT FareleT 7 3¢ g1

Q7. Which skill is most important for a Data Entry Operator? / Data Entry Operator &
T qa8 AgcaquT ST HleA-aAT 572

Answer: Typing Speed / ersfder arfa

Explanation: Fast and accurate typing is key for data entry jobs. / 3= 3R &% g
3T UET &It & v 3maas gl

Q8. Which of the following is a soft skill? / efaf@a & & Fi9-8d Tve Twar 872
Answer: Communication / Tdie iRl

Explanation: Soft skills help in effective interaction and teamwork. / @Toe Ehed T3TAT
gare 3R dFad H Ace T B

Q9. Which organization promotes IT education in India? / #Rd & IT & &I sorar ¢t

Tl HITSeT iT-aT §2
Answer: NASSCOM

Explanation: NASSCOM supports IT and ITeS industry growth and education. /
NASSCOM IT 3R 1TeS 3T #r ggfer 3R A& & F7det & &

Q10. Which of the following is a hardware device? / F&ifaf@d & & Ha-ar gsaR
3THRIOT g2

Answer: Keyboard / &g



Explanation: Keyboard is a physical device used to input data. / &S T $ifas 3gaor
& S 31 e & fAT 3T gar ¢

Q11. Which of the following is a software? / &faf@a & & sia-ar IFedzx 872

Answer: MS Excel

Explanation: MS Excel is used for spreadsheet and data analysis. / MS Excel ¥is2fiec 3Rk
3T TaRevoT & fow 39T giar g

Q12. Which industry uses IT for automation and data management? / &ie-8dI 31T
Tl 3R ST gaus & o T & 3udier e 872

Answer: Banking / sfarar

Explanation: Banks use IT for transactions, records, and customer services. / S dAA-eT,

Reprs 3T Tges Qs & AT T &1 39T Ha 2

Q13. What is the main purpose of IT in business? / &R & IT &I &I 3¢ &7 §72
Answer: To improve efficiency / G&IdT sel=T

Explanation: IT automates tasks and speeds up processes. / IT &t &I TaaTfold AT &
3R ufshamsit & aor #ar gl

Q14. Which of the following is NOT an IT-ITeS job role? / efaf@d & & Hla-ar IT-ITeS

Answer: Chef / Q%

Explanation: Chef is related to hospitality, not IT-ITeS. / 9% 3nfaeT &7 & @&fad g, IT-
ITeS @ I&T|



Objective Questions with Answers (Unit 2: Data Entry and
Keyboarding Skills)

Q1. What is the main function of a keyboard? / SIS &I H&T HE T §7?

Answer: To input data into the computer / T # ST SAYC AT

Explanation: Keyboard is used to type letters, numbers, and symbols into the computer.

Q2. Which key is used to delete characters to the left of the cursor? / ¥R & &5 31K &
FERT T g2l & foIT oAl ol IuAT dr el g2

Answer:Backspace key / Sehedd FHofl

Explanation: Backspace removes characters to the left of the cursor.

Q3. Which key is used to move to the next line while typing? / e8I Fd AT 379Telr
dfed & Sl & ToIT SieT-8r holl 3UT T Sl 872

Answer: Enter key / TeX it

Explanation: Enter key is used to start a new line or execute a command.

Q4. What is touch typing? / ¢ gt &1 87
Answer: Typing without looking at the keyboard / 1§18 &I & AT TBT FLAT

Explanation: Touch typing improves speed and accuracy.

Q5. Which finger is used to press the spacebar? / THHER galel & foIT HlT-AT 39Tell &7
39T BT 872

Answer: Thumb / 31t

Explanation: Spacebar is usually pressed using the thumb.

Q6. Which key is used to capitalize letters? / 31&RT @I Sidcel il & fav @lT-dr Hoit
3UANRT H ST 82



Answer: Shift key / e it

Explanation: Shift key is used with letter keys to type capital letters.

Q7. What is the ideal posture while typing? / TS & FHI 3TeRT Hal T 572
Answer: Sit straight with feet flat on the ground / @& 8% 3R & Il W @

Explanation: Good posture prevents strain and improves typing efficiency.

Q8. Which key is used to delete characters to the right of the cursor? / 8 & &8 3R &
HERT &I geel & fAT Hlag- FHolt 3uT H el §72

Answer: Delete key / f3eite ot

Explanation: Delete key removes characters to the right of the cursor.

Q9. What is the function of the Caps Lock key? / e dieh ofl T e T 872

Answer: To type all letters in uppercase / @HT 37&RT FTI 3 3&RT H TSI HLAT

Explanation: When Caps Lock is on, all typed letters appear in capital.

Q10. Which row is called the home row in keyboarding? / Faifser # Hiea-dr dfFd Fr g
U FET ST 82

Answer: ASDFGHJKL / TUHSIUhaTTISehUel

Explanation: Fingers rest on the home row while touch typing.

Q11. Which key is used to insert a tab space? / ¢d TIH 3Telel & AT -l ol 3u2Har
T S 872

Answer: Tab key / &5 it

Explanation: Tab key moves the cursor to the next tab stop.

Q12. What is the use of the Num Lock key? / Num Lock it &7 39TeT & §?

Answer: To enable or disable numeric keypad / AR $Hds T ATe] AT §6 HEAT



Explanation: Num Lock controls the humeric keypad functionality.

Q13. Which key is used to move the cursor in different directions? / R I faffeT
feRm3it & o St & fAT leT-dr FHoft 3TT v Sl 82

Answer: Arrow keys / T &St

Explanation: Arrow keys help navigate the cursor up, down, left, or right.

Q14. What is the benefit of practicing keyboarding regularly? / @afaad 9 & RSIEr Fr
3T el I T AT g7

Answer: Increases typing speed and accuracy / @Bt aifd 3R Téear sear &

Explanation: Regular practice improves muscle memory and efficiency.

Q15. Which key is used to cancel or exit a command? / 8l &ATS A GG Hel AT dEY
fAshelel & ToIT il ot 3uleT & i 872

Answer: Escape (Esc) key / T&hT ol

Explanation: Esc key is used to cancel operations or close dialog boxes.



Objective Questions with Answers (Unit 3: Digital
Documentation - Basic)

Q1. What is the main purpose of a word processor? / 8 WHER #T HET 3T AT §7?

Answer: To create and edit text documents / ¢aEe g&dAel ST 3R FUIfea e

Explanation: Word processors like MS Word are used to write, format, and print
documents.

Q2. Which of the following is a word processing software? / fdefafad & & sila-ar a5
Jrafder arreder g2
Answer: MS Word / THTH ds

Explanation: MS Word is widely used for creating digital documents.

Q3. What is the default file extension of MS Word documents? / MS Word &&dra<t &r
f3thiee B TFHEAT FIT 72

Answer: .docx

Explanation: MS Word saves files with the .docx extension by default.

Q4. Which key combination is used to copy selected text? / Tafd SFEE T AT FLA F
T leT-a1 FHolt FASIeT 3UANRT R ST 872

Answer: Ctrl + C

Explanation: Ctrl + C is the shortcut for copying text.

Q5. Which key combination is used to paste copied text? / rdY fT 3T e & UFe
e o T lT-AT SHoll TS 3UGET fhar STrelm 872

Answer: Ctrl +V

Explanation: Ctrl + V is used to paste copied content.



Q6. Which key combination is used to cut selected text? / Tafad cFEE FI Fled & [T
ioT-AT ol FhISleT 3TN AT STl 872

Answer: Ctrl + X

Explanation: Ctrl + X removes the selected text and stores it in clipboard.

Q7. What is the function of the 'Undo' command? / 'Undo' SHTS &l ST &1 g7

Answer: To reverse the last action / 3ifa# f3FaT & elear

Explanation: Undo helps to cancel the previous step or mistake.

Q8. Which menu contains the 'Save' option in MS Word? / MS Word & 'Save' [d&eq fhg
A A g 872
Answer: File menu / ®igel #He]

Explanation: The File menu contains options like Save, Open, and Print

Q9. What is the shortcut key to save a document? / &cldsT T d &el T ATChHT Toll
FT 872

Answer: Ctrl + S

Explanation: Ctrl + S quickly saves the current document.

Q10. Which option is used to change the font style? / Biee el sgalal & foT sla-ar
epeT 3uter fFar Srar g2

Answer: Font option in Home tab /g1 & & Wiee faseq

Explanation: Font settings allow changing style, size, and color of text.

Q11. What is the use of the 'Bold' command? / 'Bold' &S T 39T AT §7?

Answer: To make text darker and thicker / ¢oFEe &I g7 3R AT TAT

Explanation: Bold highlights important text by making it stand out.



Q12. Which command is used to align text to the center? / T FI Fg H WWT I &
T Fia-a1 HAES 39T fFar Jar g2

Answer: Center Align / 3¢ TX@OT

Explanation: Center alignment places text in the middle of the page.

Q13. What is the function of the 'Print' command? / 'Print' SHS &l ST &1 §7

Answer: To take a hard copy of the document / E&dTdsl &T &S HIdY =T

Explanation: Print sends the document to a printer for physical output.

Q14. Which tab contains paragraph formatting options? / 3R wrefesr Qe Fg e
# g €72
Answer: Home tab /81F &«

Explanation: The Home tab includes alignment, bullets, and spacing options.

Q15. What is the use of the 'Find' command? / 'Find' &g & 393197 &1 g7

Answer: To search for specific words in the document / g¥drdsl # faY ereai & @l &
foT

Explanation: Find helps locate words or phrases quickly in a large document.



Objective Questions with Answers (Unit 4: Spreadsheet -
Basic)

Q1. What is a spreadsheet used for? / TUsefic & 39aer fha forw fhar Srar 87
Answer: For organizing and analyzing data / 32T &I saaieyd 3R fagevor &= & fow

Explanation: Spreadsheets help in storing, calculating, and analyzing numerical data.

Q2. Which of the following is a spreadsheet software? / @eafaf@d & & Hia-ar wsAMe
ArFeaa &2
Answer: MS Excel / THTE Tado

Explanation: MS Excel is widely used for spreadsheet tasks.

Q3. What is the intersection of a row and column called? / 9idd 3R &I87 & AT fdg
FT FIT Fgl ATl 87

Answer: Cell / e

Explanation: A cellis the basic unitin a spreadsheet where data is entered.

Q4. What is the default file extension of MS Excel? / MS Excel $I f3thice ®isd T
FT 872

Answer: .xlsx
Explanation: Excel files are saved with the .xlsx extension.

Q5. Which symbol is used to start a formula in Excel? / Excel & ®isell & &t & faw
HieT-ar TIeg 3uAeT fhar Sirar g2

Answer: Equal sign (=) / SRTsR [eg (=)



Explanation: All formulas in Excel begin with an equal sign.

Q6. What is the function of SUM in Excel? / Excel & SUM &T &1 &IT &7

Answer: To add numbers / G&ITHT &I ST

Explanation: SUM is used to calculate the total of selected cells.

Q7. Which key is used to move to the next cell in a row? / 9f&Fd # 30Tel el T oA &
fore spler-alt st 3uer &1 Sl &2

Answer: Tab key / &5 it

Explanation: Tab key moves the cursor to the next cell horizontally.

Q8. Which key is used to move to the next cell in a column? / T8 & 3WTel HT W S &
fore aler-ar ol uNer & Sl 872

Answer: Enter key / TeX it

Explanation: Enter key moves the cursor to the next cell vertically.

Q9. What is the use of AutoSum feature? / AutoSum gfaeT T 3UNT F7 2?2

Answer: To quickly calculate total / STecr & AT TSIl

Explanation: AutoSum automatically adds up selected numbers.

Q10. What is a formula? / ®i#{aT &1 gidr 872

Answer: A mathematical expression used for calculation / 370TAT & foIT 39ter AT et
IR EIES]

Explanation: Formulas perform operations like addition, subtraction, etc

Q11. What is a cell address in Excel? / Excel # Tel gar T gidr &7

Answer: Combination of column letter and row number / TG 37eR 3R 9fed g&ar &
ppIcC)

Explanation: Example: A1, B2, C3 are cell addresses.



Q12. Which function is used to find the average of numbers? / G&IT31 & 3ad Herert
& foT Sla-ar waere 39T R Srar 82

Answer: AVERAGE / 3itgqa

Explanation: AVERAGE calculates the mean of selected values.

Q13. What is the use of the Fill Handle in Excel? / Excel & Fill Handle &7 393191 Fa1 872

Answer:To copy or extend data / 3T @& &dr I1 fAFAIRT a1 & fow

Explanation:Fill Handle helps in auto-filling cells with patterns or formulas.

Q14. Which menu contains chart options in Excel? / Excel # @1¢ &eq fore A # g1
82
Answer: Insert menu / 8¢ #e]

Explanation: Charts can be added from the Insert tab.

Q15. What is the use of a chart in Excel? / Excel & a1¢ T 39197 T §72

Answer: To represent data visually / ST &l g &I H Y& HiLel

Explanation: Charts help in understanding data trends and comparisons.



Objective Questions with Answers (Unit 5: Digital
Presentation - Basic)

Q1. What is the purpose of a digital presentation? / fsfaicer Usicia & 3662T F1 87

Answer: To present information visually / SITeTehT T g7 & H Y& el

Explanation: Digital presentations help convey ideas using text, images, and
animations.

Q2. Which software is commonly used for creating presentations? / 9oi¢2led Sl & folT
HIT-TT TIFCAW AT T: 3T FRAT ST 82

Answer: MS PowerPoint / THTH YTaRuige

Explanation: MS PowerPoint is widely used for making slideshows and presentations.

Q3. What is a slide in a presentation? / 9siceid & TASS T g1dl 87

Answer: A single page of the presentation / 9sieRleT &l T FAC)

Explanation: Each slide contains content like text, images, or charts.

Q4. What is the default file extension of PowerPoint presentations? / 9raR4dise YoiereT &
fSthice WIS TFHEAT FAT 2

Answer: .pptx

Explanation: PowerPoint saves files with the .pptx extension.

Q5. Which tab is used to insert pictures in a slide? / Tass & R st & fov sla-ar &
3UATer fHar Srar g7



Answer: Insert tab / 8¢ &§

Explanation: The Insert tab allows adding images, charts, and other media.

Q6. Which tab is used to change the design of slides? / Ta188 & 338 &I dgolel & TolT
FIA-1 &F ITAET HAT ST £

Answer: Design tab / 338t &9

Explanation: The Design tab provides themes and background styles.

Q7. What is the use of the Slide Show tab? / T188 QY ¢ &7 3YATIT FIAT §7

Answer: To view the presentation as a slideshow / 9SieeT &I TS AT & &I H ST &
fore

Explanation: Slide Show tab starts the presentation from beginning or current slide.

Q8. Which key is used to start a slideshow from the beginning? / ¥18s T T YT &
YE Tl & T -3 Fofr ITAeT A Sl 57

Answer: F5

Explanation: Pressing F5 starts the slideshow from the first slide.

Q9. Which key is used to move to the next slide during a presentation? / ¥oieT & gRIT
3Tl T8 W Sl o fAT Hlea-dr FHolt 3uger i Sl g2

Answer: Right Arrow or Enter / I8¢ W AT TeX

Explanation: These keys help navigate through the slides.

Q10. What is animation in a presentation? / 9siee/ed H TAIHAT AT 1T 872

Answer: Movement effects applied to objects / a&3it 9T AE] i T8

Explanation: Animations make text orimages move or appear with effects.

Q11. What is transition in PowerPoint? / 9TaRuige & ¢ifolel T gidl 87



Answer: Effect between two slides / & TTSsT & ST &I JHIT

Explanation: Transitions control how one slide changes to the next.

Q12. Which tab is used to apply transitions? / ZIoRE &F] #el & fou Hid-a1 e 3udmr
e STar 82

Answer: Transitions tab / gifoiere &

Explanation: This tab provides various slide change effects.

Q13. What is the use of the Notes section in a slide? / Te188 H #AlcH ARl & 39T
T 87

Answer: To add speaker notes / d&dT & AlcH Sliga & fow

Explanation: Notes help presenters remember key points during presentation.

Q14. Which tab is used to add new slides? /58 Ta183 Siissl & foT &la-ar & 39Arer
forar STar 82

Answer: Home tab / 81F &«

Explanation: The Home tab contains the New Slide option.

Q15. What is the benefit of using digital presentations? / f3ficer Isicee &1 &1 F41 8§72

Answer: Makes communication more effective / TIX &t 31f% YHET SI1aT &

Explanation: Presentations help explain ideas clearly using visuals and structure.



